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	Job Title
	Contracts Manager

	Grade 
	12

	Post Number
	

	Department
	

	Location / Base
	

	Reports into
	

	Management Responsibility 
	Direct and supervise a team of Supervisors to deliver programmes of work.

Provide support to staff under direction, as required.

	Job Purpose


	The Contracts Manager will oversee a portfolio of highway improvements schemes, accountable for leading an operational team, ensuring the most effective resource is in place to deliver the contracts. 
Promote and present the professional company image to develop the relationship with the client, delivery team and stakeholders as the main point of contact 


	Key responsibilities / Tasks and Duties


	
Lead the cost, value and forecasting reports to senior management.

Ensure the most effective resource is in place for contracts.


Ensure health & safety, environmental and quality processes are adhered to throughout the framework. 

Monitor the progress of contracts throughout and report accordingly.

Attend regular project review meetings to the client, subcontractors and designers. 

Have an input throughout the process of each tender. 

Lead performance reviews and provide training, development for employees.

You will take commercial control of the projects throughout the early stages to handover with an input of negotiating further packages of work. All projects are delivered under an NEC4 contract, previous experience and a good understanding of the contract is essential. 

Leading by example you will offer in depth support to your commercial and operational team to aid their career development as well as maximising the efficiency and profits across the framework.

	Knowledge and Skills:

1. Qualifications

2. Knowledge

3. Mandatory Skills

	1. Minimum HNC/HND qualification in construction/civil engineering. Desirable Degree or equivalent, in Civil Engineering, 
Significant experience in a similar or equivalent
      role

Suitable construction qualification and training course attendance

2. Demonstrate and deploy strong contractual and commercial awareness
Knowledge of business management systems

Detailed knowledge of the industry

Detailed knowledge of Contract managements
3. SMSTS / IOSH (Safety Related Qualification)

             Full clean driving licence



	General Competencies


	     Minimum level of everyday behaviour as set out in the
      company behaviours matrix.
            Maintain good internal and external relationships
            with Clients, customers, Members,

            colleagues and contactors.

Problem Solving

Attend and chair resource allocation meetings

Carry out appraisals of all reporting staff

Assist with Tenders

Ensure compliance to procurement procedures

Performance management of all staff

Good written and oral skills

Analytical thinker

Demonstration of flexibility and adaptability
Demonstrate and deploy strong contractual and commercial awareness

Strong leadership and planning / organisational qualities

Motivator and people manager

Good communication

Achievement / Results driven

Client focused with regular dialogue and interaction – Internal / External



	Other Requirements

e.g. ability to drive, ability to travel around the County, work shifts or unsociable hours etc.

	· Full clean driving licence
· Ability to travel around the County 
· Ability to work unsociable hours when required to deliver the winter service in particular
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