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	Service and job specific context statement

	Directorate:
	Health and Adult Services

	Service:
	Care & Support

	Post title:
	Occupational Therapist

	Grade:
	J - K

	Responsible to:
	Team Manager Care & Support 

	Staff managed:
	None

	Date of issue:
	August 2016

	Job family:
	C&S - Care & Support

	Job context

	Postholders will work within one of the following teams:

	Care and Support Customer Service Centre
	Independence and Reablement

	You will work within the Care and Support Team in the Customer Service Centre. The Care and Support team is a professionally qualified team made up of social workers, occupational therapy (OT), brokers and safeguarding decision makers and is the first point of contact for Adult Social Care. The aim of this service is to provide a better opportunity to ensure people get the right help at the right time, including diverting many people to other more appropriate solutions for their care needs – thus reducing demand for formal social care services through effective screening and triage to universal services and existing community resources.
 
The Care and Support team operate a 7 day service.  Hours of operation to be confirmed.

	There are two distinct parts to this service, an assessment function and a delivery function. OT will provide the assessment and planning function of this team.  This service will operate as an ‘intake’ team into adult social care and will offer time limited interventions with the aim of maximising a person’s independence and recovery. Occupational Therapy is a key profession in the Independence and Reablement   We see the majority of Adult Social Care assessments to be completed within this service, and only those adults with care and support needs and their carers who require on-going interventions will transfer to Planned Care and Support through a coordinated review.

The reablement offer within this service is a period up to 6 weeks, and the assessment function could be for up to 12 weeks and with OT interventions being longer as they respond to requests for Disability Facilities Grants for major adaptations. The service will also be responsible for the review of work that sits within the OT work tray.

This service is a 7 day service and operational hours will be 7am to 10pm.



Enhanced DBS clearance is required.
Registration with the Health Care Professionals Council (HCPC) is required.

	Job specifics

	· To provide a professional OT assessment within the Customer Resolution Centre (CRC) and/or Independence and  Reablement
· To maintain professional’s skills and knowledge it is expected that Occupational Therapists will rotate across all 3 services areas
· To provide a speedy resolution to equipment enquiries within the Care & Support Team in the CRC
· To support people contacting the CRC for equipment advice to complete online self-assessment tools
· To provide effective information, advice and guidance on equipment within the Care & Support Team in the CRC
· To work creatively with adults with care and support needs and their carers, family and friends when planning reablement interventions
· To work collaboratively with staff in Independence and Reablement delivery arm to ensure that an adult with care and support needs and/or their carers outcomes are achieved 
· To work proactively with care and support workers to ensure a graded approach to facilitate maximisation of a person’s ability is achieved.
· To analyse a persons’ activity and identify a graded approach to promote their independence.
· To support care and support workers in optimising a persons’ ability and enabling functional achievement,
· To develop  rehabilitation plans with people which help rebuild lost skills and restore confidence;
· To regularly review the reablement plan 
· Where the adult with care and support needs and/or their carers outcomes cannot be achieved within the service ensure that care is co-ordinated and transferred to Plan ned Care and Support

*Note: Additional and separate to the OT progression, in Year 3 (i.e. 2 year minimum post qualification and in a qualified role) an OT may be required to undertake the Deprivation of Liberty Best Interest Assessors Qualification (or its successor) in order to meet organisational statutory responsibilities.  

	Career progression

	· [bookmark: _GoBack]There is a bar at the top of the grade.  Progression to grade K is dependent upon 2 years post qualifying experience and completion of the Directorates progression process.

*Note: Additional and separate to the OT progression, in Year 3 (i.e. 2 year minimum post qualification and in a qualified role) an OT may be required to undertake the Deprivation of Liberty Best Interest Assessors Qualification (or its successor) in order to meet organisational statutory responsibilities.  

For details of Occupational Therapy Progression – refer to the OT progression procedure.
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	Job Description

	Directorate:
	Health and Adult Services

	Service:
	Care & Support

	Responsible to:
	Team Manager

	Staff managed:
	None


	Job purpose
	The core focus of the Occupational Therapist (OT) role is to maximise the independence and safety of vulnerable people in North Yorkshire who have social care needs.  The post holder will do this by undertaking assessments    with    vulnerable    people    using    the    Directorate’s procedures. The post holder will support people and carers who have been assessed as being in need through the provision of advice, support, equipment and adaptations to develop appropriate support plans to meet their preferred outcomes within specified resources.

	Operational management
	· Undertake occupational therapy assessments with adults with care and support needs and/or their carers and where requested to undertake assessments of need with carers in any setting.
· Undertake occupational therapy assessments with children and young people and their carers, including working effectively with Children and Young People’s directorate colleagues and other multidisciplinary colleagues supporting the child and their carers
· Assess for and arrange equipment and adaptations to maintain/improve the person’s independence in daily living activities.
· Undertake manual handling assessments, risk assessments and the production of a manual handling plan when appropriate.
· Work with Planned Care and Support teams to ensure access to more complex equipment and major adaptation solutions to individuals, including the processing of applications for disabled facilities grants.
· Provide OT cover flexibly to the reablement service and Planned and Care Support
· Following assessments, identify whether or not people and carers fall within the eligibility criteria and communicate this to the adult with care and support needs or a carer, and work creatively and innovatively with them to develop an agreed support or intervention plan to achieve the identified outcomes.
· Produce agreed support intervention plans or reablement intervention plans.
· Undertake financial assessments relating to Top-Up Grants for adaptations.
· Provide support and advice to people and carers on how their needs could be partly or wholly met by access to universal and other non-care services.
· Avoid unnecessary hand-offs when the OT is the only worker involved, by arranging simple services to meet the person’s or carer’s needs.
· Demonstrate and educate people, carers and appropriate colleagues/care workers in the correct use of equipment and/or techniques to enable the person to achieve optimal independence in activities of daily living.
· Provide training, assessment and sign-off of competencies in the provision of an agreed range of simple equipment and minor adaptations to assessment and reablement staff.
· Provide appropriate day-to- day consultation, advice and support to other staff.
· Undertake or contribute to re-assessments/review of services as required.
· Maintain regular contact with people and carers during an active involvement or reablement to monitor and respond to changes in their situation.
· Represent the Directorate in court proceedings and with other agencies as required.
· Undertake a practice education role with students as required.
· Assist in proactively working towards the increased uptake of direct payments and other service development initiatives including (but not limited to) reablement, personalisation, individual budgets, self-assessment and self-directed care.

	Communications
	· Maintain clear, concise and timely records of cases, care packages and actions in line with the Directorate's policies on file maintenance, this includes electronic and paper records. 
· Communicate to the adults with care and support needs and carers in an appropriate manner.
· Effectively negotiate and manage conversations where there is a disagreement.
· Engage with a range of other agencies to maximise choice and resources.
· Communicate effectively and in a manner and timescale appropriate for the level of urgency, to your manager, other colleagues and professionals.

	Partnership / corporate working
	· Participate in training and development and project activity including multi-disciplinary and multi-agency activity.
· Contribute to the development of the local community to enable the empowerment of vulnerable people, including liaising with local, universal and other services to promote vulnerable people’s access to them.
· Work with colleagues and other agencies including health partners, district and borough councils, housing organisations and private and voluntary sector to ensure maximising of resources and opportunities for people.
·  Liaise with colleagues and other agencies to ensure the development and provision of co-ordinated and effective services.

	Resource management
	· Provide day-to-day advice and support (as required) and act as Professional Practice Educator to students who are placed in or visiting the team as agreed.
· As appropriate contribute to wider team and organisational performance targets.
· Support the adult with care and support needs and / or their carer to meet their assessed needs within the indicative budget and in a way which maximises resources, where this is not the case you will seek advice from your Line manager at the earliest opportunity
· Research or select most cost effective equipment to meet a person’s needs.

	Systems and information 
	· Ensure that you utilise the current business processes to support the Adult Social Care function in relation to case recording, financial monitoring, ICT.  Assisting in the collection of data and making appropriate use of IT systems. 
· Assist in the timely and accurate collection of performance data using appropriate IT systems and processes.
· Contribute to the on-going improvement and development   of   Adult   Social   Care   processes   and   systems.
· Assist in the collection of performance data using the appropriate IT systems.

	Safeguarding
	· Be committed to safeguarding and promote the welfare of children, young people and adults, raising concerns as appropriate.  
· Undertake Safeguarding Adults Investigations, as delegated by the Designated Safeguarding Manager and in line with procedures.
· Intervene in emergency situations, including moving and handling, to protect vulnerable people and to initiate the appropriate statutory and other actions required.
· Identify and report any concerns regarding the safety and welfare of a child or young person



	Person Specification

	Essential upon appointment
	Desirable on appointment

	Knowledge
· Knowledge of relevant social care legislation and associated guidance, for example the Care Act
· Knowledge and understanding of the impact of physical and sensory impairments and learning disability on independence and activities of daily living for all age groups.
· Understanding and application of the social model of disability.
· Knowledge and understanding of how Equality & Diversity, Dignity & Respect and Human Rights apply to this role.
· Wide knowledge base of disability equipment and its application.
· Theoretical and applied medical, surgical, sociological, psychological and psychiatric knowledge.
· Knowledge of the basic framework of community care legislation and regulations.
· Knowledge of basic health and social care policy.
· Knowledge of statutory requirements, including requirements in respect of carers, equality and anti-discrimination legislation, maintaining a safe working environment, data protection and confidentiality.
· Knowledge of children’s safeguarding procedures
· Knowledge of Direct Payments
· Knowledge of Mental Capacity Act
	
· Knowledge of Deprivation of Liberty Safeguards legislation
· Knowledge of Mental Health Act
· Knowledge of relevant legislation in relation to children and young people.

	Experience
· Post qualification experience of occupational therapy practice in a community setting. (Desirable for newly qualified OTs).
· Experience of undertaking assessments and interventions with people of all ages.
· Experience of inter-agency working
· Experience of working positively in a changing environment.
	
· Demonstrable experience of contributing to the safeguarding of vulnerable adults. 


	Occupational Skills
· A person centred approach to working with adults.
· Manual handling assessment and practical skills.
· Demonstration/teaching skills.
· Excellent communication and presentation skills. Able to use persuasion, influencing and/or negotiation techniques to influence others.
· Effective written communication skills – communicates effectively in writing to produce documents in a range of formats and styles to suit a range of audiences. Excellent case recording and report writing skills.
· Resilience skills. Works productively in a pressurised environment and supports others to do so. Ability to act calmly during difficult circumstances and recover quickly from setbacks.
· Effective time management and planning skills – meets deadlines.
· Good IT skills including use of email, intranet, internet, word, excel and inputting data.
· Flexibility and adaptability.
· Decision making skills – can make decisions within own area of responsibility which may involve considering risks.
· Problem solving skills – uses creativity and innovation to generate solutions to problems.
	
· Able to undertake Mental Capacity Assessments, including complex decision making for those who are over 12 months qualified
· Able to present evidence for continuing health care assessments

	Professional Qualifications / Training / Registrations required by law, and/or essential for the performance of the role
· Degree or diploma in Occupational Therapy and
· Professional skills and registration in line with the Health and Care Professions Council
	
· Deprivation of Liberty Safeguards Best Interest Assessor Qualification (or its successor).
· Practice Educator or a commitment to undertake the Practice Educator post graduate programme

	Other Requirements
· Ability to travel around the County.
· Ability to attend meetings outside of normal business hours.
	


	Behaviours 
	Link



You should use this information to make the best of your application by identifying some specific pieces of work you may have undertaken in any of these areas.  You will be tested in some or all of the skill specific areas over the course of the selection process.
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