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	Post title:
	General Services Assistant - Technical

	Grade:
	CD

	Responsible to:
	Technical Supervisor

	Staff managed:
	None

	Directorate:
	Community Development 

	Service:
	Leisure

	Job family:
	OS - Operational Support 
	Date of issue:
	February 2023


	Job context

	
· The perfect role for an enthusiastic and highly motivated person who will join the team at the iconic Scarborough Spa in the South Bay of Scarborough assisting the technical manager and the Spa team in setting up, operating and packing down the wide range of events that the spa hosts each year. The post holder will also assist touring productions in setting up and packing down there equipment on show days.

· The Scarborough Spa is a Grade 2 listed building that holds a number of shows, conferences, festival and events. 

· The building is made up of a large hall seating 1000+ a smaller theatre with 555 seats, a ballroom able to hold 500 dinner guests and the Suncourt (the Spa’s premium wedding space). 

· The building also houses a number of small meeting spaces and a bar/Restaurant that services customers year round. 

· The Spa operates seven days a week so the successful applicant will be required to work weekends and bank holidays on occasion.





		Job Purpose:
	To assist the Technical Supervisor in delivering a high level of technical presentation and customer experience for a wide variety of events.  The General Services Assistants - Technical will also facilitate the technical needs of the corporate clients, productions and events in both pre-production and production periods.  The General Services Assistants - Technical will work closely with the Technical Supervisor and deputise as required as well as working as the duty technician when required.

The General Services Assistant - Technical will also be responsible for overseeing and assisting with room set ups for events and functions.








	Operational management:
	· To assist in the supervision of organisations/theatre companies using the Scarborough Spa, to ensure the safe use of equipment. Follow the Council health and safety policies, safe working methods and industry good practice.
· To assist in the erection of seating, tables and other room set up appetites.
· To assist in the daily maintenance of the equipment in the plant rooms and technical areas and to ensure that these areas are kept clear and tidy and free from waste and litter.
· Set up and operate sound, lighting, AV and other performance and event technical equipment where required.
· Assist in ensuring that the buildings are open and any equipment is ready for use at the designated times.
· Erection/dismantling of any stages, platforms, backdrops, scenery, sets etc 




	
Person Specification:
	

	Essential
	Desirable

	Knowledge and Experience
· Good basic standard of education. 
· Competent user of relevant software e.g. Microsoft Office (Word, Excel, Outlook).
· An understanding and appreciation of the basic procedures, disciplines and protocols involved in theatre operations. 
· Knowledge and experience of all aspects of technical theatre (e.g. lighting, sound, video, and stage management. 
· Experience and knowledge of technical theatre Health and Safety standards and procedures. 

	· Experience based skills and/or basic qualifications in appropriate areas, in particular electrical techniques. 


	Occupational Skills
· Experience as a Technician in a Conference/Entertainment or similar environment.
· Experience of following health and safety objectives in a venue/theatre context.
· Ability to liaise with visiting companies and performers. 
· Ability to monitor health and safety issues and risk assessments. 
· Excellent attention to detail, planning and organisational skills.
· Experience of setting and adhering to deadlines and production timelines.
· Ability to effectively plan and organise own work in order to meet deadlines and cope in a pressurised environment.
· Excellent interpersonal skills and at ease with working effectively as part of a team in a calm and professional manner. 
· Effective communication (written and verbal) and interpersonal skills to deal with a variety of people internally and externally to the Council.
· Evidence of delivering a high quality customer focused approach.
· Effective organisational skills e.g. able to organise and manage shifts, training, sickness and holidays.
· Self-motivated with a proactive approach to work. 

	

	Behaviours 
Link

	

	Professional Qualifications

	· A qualification in technical theatre. 
· Qualifications in working at heights, stage electrics, manual handling.
· Experience of first aid and/or recognised first aid qualification. 



	Other Requirements
· Flexible approach to duties, hours and location.
· Flexibility to work across Service boundaries

	



	Career progression:

	· At NYC we value our employees, and as part of this we can provide wider opportunities to progress in your career.  Through discussion with your manager identify areas of interest and consider avenues to progress to them, e.g. apprenticeships and work shadowing/coaching.  
· As a large council we have a range of roles, across our services, and can provide a wealth of career and development opportunities to help our employees find fulfilling career development opportunities. 




	
Structure

	



NB – Assessment criteria for recruitment will be notified separately.
Optional - Statement for recruitment purposes:  You should use this information to make the best of your application by identifying some specific pieces of work you may have undertaken in any of these areas.  You will be tested in some or all of the skill specific areas over the course of the selection process.


Technical Manager


General Services Assistant - Technical
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